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Th. Funk & Sohn GmbH

Claim Notification 

Funk EXPERTS Holiday Home Protect

Policyholder data

Policy No.

Company name (optional)

First name, Surname

Email address

Phone/mobile number (incl. country code)

Insured location

Street, No.  

Postcode, City  

Country

Bank details for claims payment (policyholder’s account details)

Name of bank

IBAN

BIC
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Th. Funk & Sohn GmbH
Valentinskamp 20
20354 Hamburg
VAT No. DE183895484

Your contact: 

Phone Germany:	 0800 99 552 442 4
Phone from abroad:	 +49 40 35 914 422 00
holidayhome@funk-experts.de

Th. Funk & Sohn GmbH
Holiday Home Protect
Valentinskamp 20
20354 Hamburg
Germany
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Description of Loss

General information on loss

When did the loss occur?

When was the loss first noticed?

Were the insured premises unused/unoccupied 
at the time of the loss?

Yes, since

Was the police notified? Yes, case no.

Information on the party responsible for the loss (if different from the policyholder)

     First name, Surname

     Street, No.  

     Postcode, City  

     Country

Are there any other insurance policies that would cover the loss?

Insurance company

Type of insurance

Policy No.

Address of the insurance company

     Street, No.  

     Postcode, City  

     Country

How did the loss occur?
A detailed description of the known or presumed cause is requested.
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Claim
To process your claim notification, please attach all relevant supporting documents – in particular cost 
estimates or any invoices already available, photographs of the damage and, where applicable, written 
witness statements or other documentation relevant to the loss.

Residential building damage

Estimated amount of loss

Are you the owner of the building Yes No, instead

     Name

     Street, No.  

     Postcode, city  

     Country

Damage to household contents

Item
a) Total loss 
b) Damaged
c) Stolen

Year of purchase Purchase price in 
EUR

Repair/
replacement 
costs in EUR

As
 o

f M
ay

 2
02

6



Th. Funk & Sohn GmbH 4 / 4

Important information

Notice pursuant to Section 28 (4) of the German Insurance Contract Act (VVG) concerning the 
consequences of breaches of duties after the insured event

Duties to provide information and clarification
If, in breach of the contractual agreements, you intentionally fail to provide any information or provide 
information that is untrue, or if you intentionally fail to provide us with the requested evidence, you 
will lose your entitlement to the insurance benefit. If you breach these duties through gross  
negligence, you will not lose your entitlement in full, but we may reduce our benefit in proportion to 
the severity of your fault. No reduction will be made if you can demonstrate that you did not breach 
the duty with gross negligence. Notwithstanding any breach of your duties to provide information, 
clarification or documentation, we remain obliged to provide benefits insofar as you can demonstrate 
that the intentional or grossly negligent breach of duty was not causal either for the determination of 
the insured event or for the determination of our obligation to perform or the extent of that  
obligation. If you fraudulently breach your duty to provide information, clarification or documentation, 
we will in all cases be released from our obligation to provide benefits.

Note: If the right to the contractual benefit is not vested in you but in a third party, that third party is 
likewise obliged to provide information, clarification and documentation.

Discharge from the obligation to provide benefits
On the basis of the contractual agreements concluded with you, we may, after the occurrence of the 
insured event, require you to provide any information that is necessary for establishing the occurrence 
of the insured event or the extent of our obligation to provide benefits (duty to provide information), 
and to enable us to duly review our obligation to provide benefits by giving us all details that are  
useful for clarifying the facts of the case (duty to provide clarification). We may also require you to 
provide documentation, insofar as this can reasonably be expected of you.

Place, date
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